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use of digital works. Usage rights and fees are attached to digital works. The 



ABSTRACT: 
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^j^:he digital work may be used^^^t 



usage rights define nWr the digital work may be used ^^^urther distributed. Usage 
fees are specified as part of a usage right. The digital works and their usage 
rights and fees are stored in repositories. The repositories control access to the 
digital works. Upon determination that the exercise of a usage right requires a 
fee, the repository generates a fee reporting transaction. Fee reporting is done to 
a credit server. The credit server collects the fee information and periodically 
transmits it to a billing clearinghouse. 



16 Claims, 20 Drawing figures 
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An apparatus for composing individualized sales presentations created by various 
data sources from customer profiles managed by organizational hierarchy matrixes 
directed by multiple operating programs. The apparatus provides the means for 
synergistically creating and displaying customized presentations in a convenient 
manner for both the client and salesperson to achieve a more accurate, efficient 
and comprehensive marketing presentation. Organizational hierarchies of data 
sources are arranged so that an infinite number of sales presentation 
configurations can be created. Multiple microprograms automatically compose the 
sales presentations initiated by determinants received from client profiles stored 
on optical memory or. smart cards, sales agent assessment of client profiles or 
centralized sales systems responsive to client profiles. 
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A system which processes information to identify product choices within a product 
domain for a user, presents structured data concerning attributes of products in 
the product domain to the user in a readily understandable and efficient manner, 
allowing the user to make the best choice according to his or her own personal 
profile. A user interface presents a sequence of input prompts to the user to 
gather preference and requirement data for a plurality of attributes of products in 
the product domain. A decision engine is coupled to the user interface and filters 
the product domain to present a set of products according to the gathered 
preference and requirement data as product choices to the user. The preference data 
comprises a variable associated with particular attributes specified by the user to 
have a degree of relevance to a product choice in the product domain but not an 
absolute requirement. The requirement data comprises a variable associated with a 
particular attribute specified by the user to be required or not required for a 
product choice in the product domain. 

49 Claims, 15 Drawing figures 
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Detailed Description Text (17): 

As a user profile is used to populate the attribute hierarchy, the measured 
attribute vector 118' is used to compute the measured attribute/item matrix in 
response to the user profile . The measured attribute/item matrix 150 comprises 
normalized values for each measured attribute for each item within the domain. Each 
entry is a normalized floating point number ranging from 0 . 0 to 1 . 0 in a preferred 
example. The methodology used for normalization is dependent upon the measured 
attribute type as illustrated in Table 1 below. If the measured attribute data is 
unavailable for a particular item, it is marked as such within the corresponding 
matrix. There are two types of unavailable data, including missing data and 
irrelevant data. Missing data is information about an item that should be available 
but for some reason is currently not available. Irrelevant data is information 
which does not pertain to a specific item (for example, 4-wheel drive transmission 
-for an item- that is- only available with 2-wheel drive transmission) . 
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ABSTRACT : 

"This invention relates to an automated method for identifying matches between a set 
of predetermined .traits and a set of preferences. This method can be used to find 
compatible matches in a variety of situation s where participants -are identified by 
a profile of traits and a set of criteria desired in at match, including, for 
example, matching candidates to residency program, and matching job hunters with 
employment opportunities. The present invention offers advantages and improvements 

• over prior computer- matching systems because, it provides an automated, effective 
method for matching traits with corresponding preferences and insures that only 
matches of the highest degree are made. The, present invention utilizes two-way 
matching of selected criteria, which measures not only how compatible the potential 
match is with the desired traits of the user, but also how well the user fits the 
potential match's idea of the perfect match. 
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Sheth et al, "Evolving Agents for Personalized Information Filtering," Proceedings 
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ART-UNIT: 275 

PRIMARY-EXAMINER: Stamber; Eric W. 
ASSISTANT-EXAMINER: Caudle; Penny 

ATTY-AGENT-FIRM: Michaelson & Wallace Michaelson; Peter L. 
ABSTRACT : 

A method for recommending items to users using automated collaborative filtering 
stores profiles of users relating ratings to items in memory. Profiles of items may 
also be stored in memory, the item profiles associating users with the rating given 
to the item by that user or inferred for the user by the system The user profiles 
include additional information relating to the user or associated with the rating 
given to an item by the user. Item profiles are retrieved to determine which users 
have rated a particular item. Profiles of those users are accessed and the ratings 
are used to calculate similarity factors with respect to other users. The 
similarity factors, sometimes in connection with confidence factors, are used to 
select a set of neighboring users. The neighboring users are weighted based on 
their respective similarity factors, and a rating for an item contained in the 
domain is predicted. In one embodiment, items in the domain have features. In this 
embodiment, the values for features can be clustered, and the similarity factors 
incorporate assigned feature weights and feature value cluster weights. In some 
embodiments, item concepts are used to enhance recommendation accuracy. 

17 Claims, 5 Drawing figures 
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ATT Y-AGENT- FIRM: Michaelson & Wallace Michaelson; Peter L. 



ABSTRACT: 

An object for providing isolated, hierarchical data storage can be used in a method 
for recommending an item to one of a plurality of users. The data object abstracts 
an associated physical memory element and provides an interface for storing data 
and retrieving data from the physical memory element. In some embodiments the data 
object is provided with an indicator for identifying another data object that is 
used if a memory request is unable to be serviced by the associated physical memory 
element. In other embodiments this data object can be used to efficiently and 
transparently store profile data associated with a system for recommending items to 
users . 
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(c) 2004 The Dialog Corp. All rts. reserv. 

06912757 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
PILOT INTERACTIVE: Pilot Interactive launches first ever on-line fabric 
library 

M2 PRESSWIRE 
August 26, 1999 

JOURNAL CODE: WMPR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 213 



2/3/15 (Item 8 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
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(c) 2004 The Dialog Corp. All rts. reserv. 

04 93 2143 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
New $39 Enfish Tracker Ships to Retail Stores 

BUSINESS WIRE 
April 12, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 14 6 8 



2/3/16 (Item 9 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04337080 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
QuestLink Technology and CareerBuilder Form Strategic Alliance 

BUSINESS WIRE 
February 16, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE : FULLTEXT 
WORD COUNT: 74 8 



2/3/17 (Item 10 from file: 20) 

DIALOG (R) File 20:Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

03125073 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
CareerShop. com Offers New Internet Resume Search Service 

PR NEWSWIRE 
October 15, 1998 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 564 



2/3/18 (Item 11 from file: 20) 

DIALOG (R) File 20:Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

01672354 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
PRNewswire Midwest Summary, Tuesday, May 19 to 4 -2- 

PR NEWSWIRE 

May 19, 1998 17:22 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 762 



2/3/19 (Item 12 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

01477243 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
NetRight Ships New Three-Tier Thin Client -- Drastically Reducing the Total 
Cost of Owning a Document Management System 

BUSINESS WIRE 

April 27, 1998 8:13 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 6 08 



2/3/20 (Item 1 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB(TM) 
(c) 2004 The Gale group. All rts. reserv. 

05824272 SUPPLIER NUMBER: 6275122 9 (USE FORMAT 7 OR 9 FOR FULL TEXT) 
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New Products. (Statistical Data Included) 

Broadcast Engineering, NA 
May, 2000 

DOCUMENT TYPE: Statistical Data Included ISSN: 0007-1994 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 6597 LINE COUNT: 00534 



2/3/21 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts . reserv. 

12385428 SUPPLIER NUMBER: 63584107 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

TECHNOLOGY. (More sophisticated technology is needed to access) (retail, 
print and online environment . ) 

Meyer, Dennis 

Catalog Age, 17, 8, 135 

July, 2000 

ISSN: 0740-3119 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 4246 LINE COUNT: 00358 



2/3/22 (Item 1 from file: 180) 

DIALOG (R) File 180: Federal Register 

(c) 2004 format only The DIALOG Corp. All rts. reserv. 

DIALOG Accession Number: 02238219 Supplier Number: 920800635 

Rulemaking for EDGAR System 

Volume: 57 Issue: 153 Page: 35070 

CITATION NUMBER: 57 PR 35070 

Date: FRIDAY, AUGUST 7, 1992 



2/3/23 (Item 2 from file: 180) 

DIALOG (R) File 180: Federal Register 

(c) 2004 format only The DIALOG Corp. All rts. reserv. 

DIALOG Accession Number: 02135509 Supplier Number: 891001077 

Aid to Families With Dependent Children; Job Opportunities and Basic Skills 
Training (JOBS) Program; Child Care and Supportive Services; Conforming 
Changes to Existing Regulations 
Volume: 54 Issue: 197 Page: 42146 

CITATION NUMBER: 54 FR 42146 

Date: FRIDAY, OCTOBER 13, 1989 



2/3/24 (Item 1 from file: 194) 

DIALOG (R) File 194:FBODaily 

(c) format only 2003 The Dialog Corp. All rts. reserv. 
4082857 

SEARCH FIRM -- ADMINISTRATIVE SERVICE SOL 568-08-00 DUE 062000 POC 

Neil A. Ondriezek 605-347-7027 R SEARCH FIRM -ADMINISTRATIVE SERVICE This is 
a combined synopsis/solicitation. Request for Quotation #RFQ 568-00-00 for 
a Search Firm-Administrative Service is hereby issued for commercial items 
to be used by the VA and is prepared in accordance with the format under 
Federal Acquisition Regulation (FAR) Part 12, Acquisition of Commercial 
Items, subpart 12.6 and Part 13, Simplified Acquisition Procedures, subpart 
13.5 test program; and as supplemented with additional information included 
in this notice. Simplified acquisition procedures apply and the VA will 
conduct the procurement according to a combination of Parts 12 and 13. This 
CBD announcement constitutes the only solicitation issued. A separate 
written solicitation document will not be issued. Incorporated provisions 
and clauses are those in effect through Federal Acquisition Circular 97-15 



DialogClassio Web(tm) 



http://www. dialo gclassic. corrVmainv 



and VAAR 97-8. The Standard Industrial Code (SIC) is 7361 and the small 
business size standard is $5 million. Contractor's proposals are hereby 
being requested in response to requirements under a firm fixed price 
contract, to provide and deliver Search Firm services as listed in the 
schedule and shall be submitted on contractor's letterhead or bid form, 
must address all requirements listed, and contain the name, title and 
signature of person authorized to submit proposals/bids on behalf of the 
contractor in strict accordance with all specifications, provisions, terms 
and conditions of this solicitation and any resulting contract. Delivery is 
to be FOB Destination to the VA Black Hills Health Care System, 113 
Comanche Road, Fort Meade, SD 57741. VA Black Hills Health Care System, 113 
Comanche Road, Fort Meade, SD 57741 has a requirement for the services of a 
firm to provide assistance in identifying appropriate candidates for the 
position of Diagnostic Radiologist for Black Hills Health Care System. The 
position to be searched for is as follows: Diagnostic Radiologist, VA Black 
Hills Health Care System. Black Hills Health Care System, includes the VAMC 
at Fort Meade, SD and VAMC at Hot Springs, SD, is seeking a diagnostic 
radiologist. This position will be based at the VA Black Hills Health Care 
System. Applicants should be board certified. The Veterans Administration 
is an affirmative action/equal opportunity employer. Women and minority 
candidates are encouraged to apply. The Government intends to make award to 
the offeror that is most advantageous to the Government's criteria. 
Evaluation factors will include, but not be limited to: (1) Technical 
acceptability as determined by the information submitted which demonstrates 
understanding of the search criteria. (2) Management Capabilities and 
Approach: Describe management methods used to assure the provision of 
prompt and quality service, including a description of a quality assurance 
and customer service plan tailored towards previous experience in 
VA/academic radiology searches. (3) Past Performance: Identify all Federal, 
State and Local government contracts and private contracts of similar type, 
scope, size and complexity that are ongoing, or have been completed within 
the past 3 years. Provide a list of references pertaining to those 
contracts. (4) Price. The technical criteria and Management capabilities 
when combined are more important than price. Award will be made to the 
offeror determined to be the "best value" to the Government. Evaluation may 
be made with or without discussions with the offeror(s). All responsible 
sources that can meet the requirements as listed above may respond to this 
solicitation by submitting cost and technical proposals on their company 
letterhead or bid form. The following provisions and clauses shall apply to 
this solicitation: 52.252-2 Clauses Incorporated by Reference. This 
contract incorporates one or more clauses by reference, with the same force 
and effect as if they were given in full text. Upon request, the 
Contracting Officer will make their full text available. Also, the full 
text of a clause may be accessed electronically at this/these address (es) : 
http://www.arnet.gov/far (FAR) and http : //www . va . govoa&mm/vaar/ (VAAR); FAR 
52.212-1, Instruction to Offers Commercial Items; FAR 52.212-2, Evaluation 
of Commercial Items; FAR 52.212-3 Representations and Certifications 
Commercial Items; FAR 52.212-4 Contract Terms and Conditions Commercial 
Items; FAR 52.212-5 Contract Terms and Conditions Required to Implement 
Statutes of Executive Orders Commercial Items; FAR 52.216-18 Ordering; FAR 
52.216-19 Order Limitations; FAR 52.216-21 Requirements; VAAR 852.270-4 
Commercial Advertising; VAAR 852.219-70 Veteran-owned business; 852.219-70 
Protest Content; 852.236-76 Correspondence; 852.237-70 Contractor 
Responsibilities; 852.270-1 Representatives of Contracting Officers; and 
852.233-71 Alternate Protest Procedure. Proposals shall include all 
information required in 52.212-1, Schedule of Prices Offered, a copy of 
published price list for the search criteria proposed, a completed copy of 
provision 52-212-3, and be submitted to the attention of Neil A. Ondriezek, 
(FIN-20) 113 Comanche Road, Fort Meade, SD 57741. For further information 
contact Neil A. Ondriezek at 605-347-7027 or Fax 605-347-7029. All offers 
must be received no later than close of business (4:00PM MST) on June 16, 
2000. Faxed proposals will be accepted. Posted 06/07/00 (W-SN462539) . 
(0159) 



SPONSOR: VA Medical Center (FIN-20-FM) , 113 Comanche Road, Ft Meade, SD 
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57741 

PUBLICATION DATE: June 9, 2000 
ISSUE : PSA-2618 



2/3/25 (Item 2 from file: 194) 

DIALOG (R) File 194:FB0Daily 

(c) format only 2003 The Dialog Corp. All rts. reserv. 
4073904 

SEARCH FIRM -ADMINISTRATIVE SERVICES SOL RFQ 618-116-00 DUE 052200 POC 

Janice M. Byrd 612-725-2188 This is a combined synopsis/solicitation. 
Request for Quotation #RFQ 618-116-00 for a Search Firm-Administrative 
Service is hereby issued for commercial items to be used by the VA and is 
prepared in accordance with the format under Federal Acquisition Regulation 
(FAR) Part 12 # Acquisition of Commercial Items, subpart 12.6 and Part 13, 
Simplified Acquisition Procedures, subpart 13.5 test program; and as 
supplemented with additional information included in this notice. 
Simplified acquisition procedures apply and the VA will conduct the 
procurement according to a combination of Parts 12 and 13. This CBD 
announcement constitutes the only solicitation issued. A separate written 
solicitation document will not be issued. Incorporated provisions and 
clauses are those in effect through Federal Acquisition Circular 97-17 and 
VAAR 97-8. The Standard Industrial Code (SIC) is 7361 and the small 
business size standard is $5 million. Contractor's proposals are hereby 
being requested in response to requirements under a firm fixed price 
contract, to provide and deliver Search Firm services as listed in the 
schedule and shall be submitted on contractor's letterhead or bid form, 
must address all requirements listed, and contain the name, title and 
signature of person authorized to submit proposals/bids on behalf of the 
contractor in strict accordance with all specifications, provisions, terms 
and conditions of this solicitation and any resulting contract. Delivery is 
to be FOB Destination to the Minneapolis VA Medical Center, One Veterans 
Drive, Minneapolis, MN 55417. VA Medical Center Minneapolis, MN has a 
requirement for the services of a firm to provide assistance in identifying 
appropriate candidates for the position of Chief, Therapeutic Radiology 
(Radiation Oncology) Service for Minneapolis VAMC. The position to be 
searched for is as follows: Chief, Therapeutic Radiology (Radiation 
Oncology), Minneapolis VA Medical Center. Applicants should be board 
certified in Radiation Oncology, have a U.S. medical license, possess 
excellent leadership skills, and have successful experience in teaching and 
research. Salary will be commensurate with credentials. The Minneapolis VA 
Medical Center is a tertiary care hospital with a large outpatient census. 
The Therapeutic Radiology Service treats more than 4 00 new patients 
annually and is equipped with two linear accelerators. Service staff 
include one other radiation oncologist, technologists, and physicists for a 
total of 12.5 FTEE . This is a joint VA/University of Minnesota appointment. 
The Chief is responsible for providing leadership and direction for the 
clinical, teaching, and research activities of the service and for 
establishing strong working relationships with other VA Oncology care 
providers. The Veterans Administration is an affirmative action/equal 
opportunity employer. Women and minority candidates are encouraged to 
apply. The Government intends to make award to the offeror that is most 
advantageous to the Government's criteria. Evaluation factors will include, 
but not be limited to: (1) Past Performance: Identify all Federal, State 
and Local government contracts and private contracts of similar type, 
scope, size and complexity that are ongoing, or have been completed within 
the past 3 years. Provide a list of references pertaining to those 
contracts. (2) Management Capabilities and Approach: Describe management 
methods used to assure the provision of prompt and quality service, 
including a description of a quality assurance and customer service plan 
tailored towards previous experience in VA/academic radiology searches. (3) 
Price. The Past Performance and Management capabilities when combined are 
more important than price. Award will be made to the offeror determined to 
be the "best value" to the Government. Evaluation may be made with or 
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without discussions with the offeror(s). All responsible sources that can 
meet the requirements as listed above may respond to this solicitation by 
submitting cost and technical proposals on their company letterhead or bid 
form. The f ollowingprovisions and clauses shall apply to this solicitation: 
52.252-2 Clauses Incorporated by Reference. This contract incorporates one 
or more clauses by reference, with the same force and effect as if they 
were given in full text. Upon request, the Contracting Officer will make 
their full text available. Also, the full text of a clause may be accessed 
electronically at this/these address (es) : http://www.arnet.gov/far (FAR) 
and http : //www . va . govoa&mm/vaar/ (VAAR) ; FAR 52.212-1, Instruction to 
Offers Commercial Items; FAR 52.212-2, Evaluation of Commercial Items; FAR 
52.212-3 Representations and Certifications Commercial Items; FAR 52.212-4 
Contract Terms and Conditions Commercial Items; FAR 52.212-5 Contract Terms 
and Conditions Required to Implement Statutes of Executive Orders 
Commercial Items; FAR 52.216-18 Ordering; FAR 52.216-19 Order Limitations; 
FAR 52.216-21 Requirements; VAAR 852.270-4 Commercial Advertising; VAAR 
852.219-70 Veteran-owned business; 852.219-70 Protest Content; 852.236-76 
Correspondence; 852.237-70 Contractor Responsibilities; 852.270-1 
Representatives of Contracting Officers; and 852.233-71 Alternate Protest 
Procedure. Proposals shall include all information required in 52.212-1, 
Schedule of Prices Offered, a copy of published price list for the search 
criteria proposed, a completed copy of provision 52-212-3, and be submitted 
to the attention of Janice Byrd, VA Medical Center Room 4G-107 One Veterans 
Drive Minneapolis MN 55417. For further information contact Janice Byrd at 
612-725-2188 or Fax 612-725-2072. All offers must be received no later than 
close of business (4:30 PM CST) on May 22, 2000. Faxed proposals will be 
accepted. Posted 05/10/00 (W-SN453548) . (0131) 

SPONSOR: Department of Veterans Affairs Medical Center, Chief, Acquisition 
and Materiel Management (90C) , One Veterans Drive, Minneapolis, 
MN 55417 

PUBLICATION DATE: May 12, 2000 

ISSUE: PSA-2599 



2/3/26 (Item 3 from file: 194) 

DIALOG (R) File 194:FB0Daily 

(c) format only 2003 The Dialog Corp. All rts . reserv. 
4046527 

SEARCH FIRM- ADMINISTRATIVE SERVICES SOL RFQ 618-96-00 DUE 022900 POC 

Janice M. Byrd 612-725-2188 This is a combined synopsis/solicitation. 
Request for Quotation #RFQ 618-96-00 for a Search Firm-Administrative 
Service is hereby issued for commercial items to be used by the VA and is 
prepared in accordance with the format under Federal Acquisition Regulation 
(FAR) Part 12, Acquisition of Commercial Items, subpart 12.6 and Part 13, 
Simplified Acquisition Procedures, subpart 13.5 test program; and as 
supplemented with additional information included in this notice. 
Simplified acquisition procedures apply and the VA will conduct the 
procurement according to a combination of Parts 12 and 13 . This CBD 
announcement constitutes the only solicitation issued. A separate written 
solicitation document will not be issued. Incorporated provisions and 
clauses are those in effect through Federal Acquisition Circular 97-15 and 
VAAR 97-8. The Standard Industrial Code (SIC) is 7361 and the small 
business size standard is $5 million. Contractor's proposals are hereby 
being requested in response to requirements under afirm fixed price 
contract, to provide and deliver Search Firm services as listed in the 
schedule and shall be submitted on contractor's letterhead or bid form, 
must address all requirements listed, and contain the name, title and 
signature of person authorized to submit proposals/bids on behalf of the 
contractor in strict accordance with all specifications, provisions, terms 
and conditions of this solicitation and any resulting contract. Delivery is 
to be FOB Destination to the Minneapolis VA Medical Center, One Veterans 
Drive, Minneapolis, MN 55417. VA Medical Center Minneapolis, MN has a 
requirement for the services of a firm to provide assistance in identifying 



DialogClassic Web(tiri) 



http://www. dialo gclassic. conVmain. v 



appropriate candidates for the position of Chief of the Imaging Service for 
Minneapolis VAMC and for VISN 13. The position to be searched for is as 
follows: Chief, Diagnostic Imaging, Minneapolis VA Medical Center and VISN 
13. VISN 13, a network of five VA medical centers in Minnesota, North 
Dakota and South Dakota, is seeking a chair of diagnosticimaging . This 
newly created position will be based at the Minneapolis VA Medical Center 
but have responsibility for imaging at all five sites. Applicants should be 
board certified and eligible for faculty rank at the associate or full 
professor level at the University of Minnesota Medical School. The 
Minneapolis VA Medical Center is a tertiary care hospital with a large 
outpatient census. It is a major training site for the University of 
Minnesota radiology . residency. The Veterans Administration is an 
affirmative action/equal opportunity employer. Women and minority 
candidates are encouraged to apply. The Government intends to make award to 
the offeror that is most advantageous to the Government's criteria. 
Evaluation factors will include, but not be limited to: (1) Technical 
acceptability as determined by the information submitted which demonstrates 
understanding of the search criteria. (2) Management Capabilities and 
Approach: Describe management methods used to assure the provision of 
prompt and quality service, including a description of a quality assurance 
and customer service plan tailored towards previous experience in 
VA/academic radiology searches. (3) Past Performance: Identify all Federal, 
State and Local government contracts and private contracts of similar type, 
scope, size and complexity that are ongoing, or have been completed within 
the past 3 years. Provide a list of references pertaining to those 
contracts. (4) Price. The technical criteria and Management capabilities 
when combined are more important than price. Award will be made to the 
offeror determined to be the "best value" to the Government. Evaluation may 
be made with or without discussions with the offeror(s). All responsible 
sources that can meet the requirements as listed above may respond to this 
solicitation by submitting cost and technical proposals on their company 
letterhead or bid form. The following provisions and clauses shall apply to 
this solicitation: 52.252-2 Clauses Incorporated by Reference. This 
contract incorporates one or more clauses by reference, with the same force 
and effect as if they were given in full text. Upon request, the 
Contracting Officer will make their full text available. Also, the full 
text of a clause may be accessed electronically at this/these address (es) : 
http://www.arnet.gov/far (FAR) and http : //www . va . govoa&mm/vaar/ (VAAR) ; FAR 
52.212-1, Instruction to Offers Commercial Items; FAR 52.212-2, Evaluation 
of Commercial Items; FAR 52.212-3 Representations and Certifications 
Commercial Items; FAR 52.212-4 Contract Terms and Conditions Commercial 
Items; FAR 52.212-5 Contract Terms and Conditions Required to Implement 
Statutes of Executive Orders Commercial Items; FAR 52.216-18 Ordering; FAR 
52.216-19 Order Limitations; FAR 52.216-21 Requirements; VAAR 852.270-4 
Commercial Advertising; VAAR 852.219-70 Veteran-owned business; 852.219-70 
Protest Content; 852.236-76 Correspondence; 852.237-70 Contractor 
Responsibilities; 852.270-1 Representatives of Contracting Officers; and 
852.233-71 Alternate Protest Procedure. Proposals shall include all 
information required in 52.212-1, Schedule of Prices Offered, a copy of 
published price list for the search criteria proposed, a completed copy of 
provision 52-212-3, and be submitted to the attention of Janice Byrd, VA 
Medical Center Room 4G-107 One Veterans Drive Minneapolis MN 55417. For 
further information contact Janice Byrd at 612-725-2188 or Fax 
612-725-2072. All offers must be received no later than close of business 
(4:30PM CST) on February 29, 2000. Faxed proposals will be accepted. Posted 
02/17/00 (W-SN426602) . (0048) 

SPONSOR: Department of Veterans Affairs Medical Center, Chief, Acquisition 
and Materiel Management (90C) , One Veterans Drive, Minneapolis, 
MN 55417 

PUBLICATION DATE: February 22, 2000 
ISSUE: PSA-2541 



2/3/27 



(Item 1 from file: 256) 
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DIALOG (R) File 256 : Sof tBase : Reviews, Companies&Prods . 
(c)2003 Info. Sources Inc. All rts. reserv. 

00067316 DOCUMENT TYPE: Review 

PRODUCT NAMES: KEY : Plan, KEY:Analyze, KEY:Design CWS (362719) 

TITLE: Designing for Flexibility with Multiple Document Interfaces 

AUTHOR: Shekleton, John 

SOURCE: DBMS , v7 n9 p64{4) Aug 1994 

ISSN: 1041-5173 

HOMEPAGE : http : / /www . dbmsmag . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20030130 



2/3/28 (Item 1 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01211233 SUPPLIER NUMBER: 04739025 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Client List. (Software Review) (mailing-list managers) (evaluation) 

Brown, Bruce 

PC Magazine, v6, n6, p205(2) 
March 31, 1987 

DOCUMENT TYPE: evaluation ISSN: 0888-8507 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT ; ABSTRACT 

WORD COUNT: 15602 LINE COUNT: 01175 



2/3/29 (Item 1 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0062587 

Trintex to Aim On -Line Ads At Demographic Segments 

American Banker - June 30, 1987; Pg . 10; Vol. 152, No. 126 
WORD COUNT: 95 5 



2/3/30 (Item 1 from file: 640) 

DIALOG (R) File 640: San Francisco Chronicle 

(c) 2004 Chronicle Publ . Co. All rts. reserv. 

05090147 

BIG BROTHER DATABANK LOVES YOU HE AT LEAST KNOWS YOU: WHERE YOU LIVE, WHAT 
YOU EAT, HOW MUCH YOU OWE AND HOW MUCH BLACK LACE LINGERIE YOU BUY 

SAN FRANCISCO CHRONICLE (SF) - SUNDAY September 24, 1989 
By: ERIK LARSON, Harper f s Magazine 
Edition: SUNDAY Section: TW Page: 11/Z 
Word Count : 3 , 525 



2/3/31 (Item 1 from file: 647) 

DIALOG (R) File 647: CMP Computer Fulltext 
(c) 2004 CMP Media, LLC. All rts. reserv. 

01192567 CMP ACCESSION NUMBER: WIN19990601S0048 
101 Best Business Sites - Don't surf in the dark. This guide to the best 
business sites helps keep you on the path to profitability. 

Nick Soave, Chitra Vemuri and Rita Wallace 
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WINDOWS MAGAZINE, 1999, n 1006, PG113 
PUBLICATION DATE: 990601 

JOURNAL CODE: WIN LANGUAGE: English 

RECORD TYPE: Full text 
SECTION HEADING: Cover Story 
WORD COUNT: 570 8 

2/3/32 (Item 2 from file: 647) 

DIALOG (R) File 647: CMP Computer Fulltext 
(c) 2004 CMP Media, LLC. All rts. reserv. 

01096393 CMP ACCESSION NUMBER: CWK19960708S0004 
More than the sum of all its parts - At Siemens, the search is online 

Kate Maddox 

COMMUNICATIONSWEEK, 1996, n 618, PGIA06 
PUBLICATION DATE: 960708 

JOURNAL CODE: CWK LANGUAGE: English 

RECORD TYPE: Fulltext 

SECTION HEADING: Interactive Age - Web Commerce - Transactions, Marketing, 

Case Studies and On 
WORD COUNT: 10 03 

2/3/33 (Item 1 from file: 995) 

DIALOG (R) File 995:NewsRoom 2000 

(c) 2003 The Dialog Corporation. All rts. reserv. 

0115029286 15560WM5 
Redladder Announces the Launch of Redladder Marketplace - The Most 
Comprehensive Online Communication And Procurement Platform for The 
Construction Industry Contractors and Real Estate Professionals 

PR Newswire 

Wednesday, August 9, 2000 

JOURNAL CODE: ALSA LANGUAGE: English RECORD TYPE: Fulltext 
DOCUMENT TYPE: Newswire 
WORD COUNT: 752 

2/3/34 (Item 2 from file: 995) 

DIALOG (R) File 995 : NewsRoom 2000 

(c) 2003 The Dialog Corporation. All rts. reserv. 

0063529826 151Z0X41 
New Products. 

Luff, John 

Broadcast Engineering, pNA 
Monday, May 1, 2 00 0 

JOURNAL CODE: AAFR LANGUAGE: ENGLISH RECORD TYPE: Fulltext 
DOCUMENT TYPE: Newsletter ISSN: 0007-1994 
WORD COUNT: 6,463 

2/3/35 (Item 3 from file: 995) 

DIALOG (R) File 995: NewsRoom 2000 

(c) 2003 The Dialog Corporation. All rts. reserv. 

0057010339 151L0A32 
Digital Copier Introductions Up 73% from 1998 to 1999, New Hardcopy Data 
Source from Lyra Research Shows 

BUSINESS WIRE 

Wednesday, April 19, 2000 

JOURNAL CODE: ADZA LANGUAGE: ENGLISH RECORD TYPE: Fulltext 
DOCUMENT TYPE: Newswire 
WORD COUNT: 831 



